
6SULQJ�6XPPHU����� 

,�$VN«�IRU�&RQVHQW�� 
7KH�WKHPH�IRU�WKLV�\HDUV�6H[XDO�$VVDXOW�$ZDUHQHVV�FDPSDLJQ�E\�WKH�1DWLRQDO�6H[XDO�9LROHQFH�5HVRXUFH�&HQWHU�LV�,�
$VN�)RU�&RQVHQW��7KLV�LV�D�SURDFWLYH�VWDQFH�WRZDUG�HQGLQJ�VH[XDO�DVVDXOW��7KH�WKHPH�DGGUHVVHV�ZKDW�LV�FRQVHQW��KRZ�
WR�DVN�IRU�FRQVHQW�DQG�KRZ�WR�DFFHSW�WKH�DQVZHU�RI�QR�FRQVHQW��7KLV�FDPSDLJQ�LV�JHDUHG�WRZDUG�DOO�DJHV�DQG�OHDUQLQJ�
FRQVHQW�LQ�DOO�DUHDV�RI�RXU�OLYHV�� 
:KDW�LV�&RQVHQW"� 
· :KHQ�VRPHRQH�JLYHV�FRQVHQW��WKH\¶UH�JLYLQJ�SHUPLVVLRQ�IRU�VRPHWKLQJ�WR�KDSSHQ�RU�DJUHHLQJ�WR�GR�VRPHWKLQJ� 
· 7KLV�PHDQV�WKH\�QHHG�WR�NQRZ�VSHFLILFDOO\�ZKDW�WKH\¶UH�DJUHHLQJ�WR–�VR�PDNH�VXUH�ZKDW�\RX¶UH�DVNLQJ�LV�FOHDU� 
:KHQ�DQG�+RZ�WR�DVN�IRU�&RQVHQW" 
· $OZD\V�DVN�IRU�FRQVHQW�EHIRUH�\RX�EHJLQ�DQ\�VH[XDO�DFWLYLW\��LQFOXGLQJ�NLVVLQJ��FXGGOLQJ��DQG�DQ\�NLQG�RI�VH[—

HYHQ�LI�\RXU�SDUWQHU�FRQVHQWHG�LQ�WKH�SDVW�� 
· $VN�LQ�D�ZD\�WKDW�PDNHV�LW�FOHDU�LW�ZRXOG�EH�RND\�LI�WKH\�VDLG�³QR´�-�RWKHUZLVH�\RX�PLJKW�EH�SUHVVXULQJ�WKHP�WR�

GR�VRPHWKLQJ�WKH\�GRQ¶W�ZDQW�WR�GR� 
:KDW�LV�1RW�&RQVHQW" 
· <RXU�SDUWQHU�PD\�QRW�WHOO�\RX�³QR�´�EXW�WKDW�GRHVQ¶W�PHDQ�WKH\�DUH�VD\LQJ�³\HV�´ 
· ,I�VRPHRQH�VD\V�QRWKLQJ��³XP���,�JXHVV´�RU�DQ�XQVXUH�³\HV�´�WKH\¶UH�OLNHO\�FRPPXQLFDWLQJ�WKDW�WKH\�GRQ¶W�UHDOO\�

ZDQW�WR�GR�WKH�WKLQJ�\RX�DUH�DVNLQJ�DERXW�� 
· ,Q�WKHVH�FDVHV��\RX�GRQ¶W�KDYH�FOHDU�FRQVHQW��&KHFN�LQ�ZLWK�\RXU�SDUWQHU�DERXW�KRZ�WKH\¶UH�IHHOLQJ–�RU�VXJJHVW�

DQRWKHU�DFWLYLW\� 
1RQ-9HUEDO�&XHV 
· 3D\�DWWHQWLRQ�WR�\RXU�SDUWQHU¶V�ERG\�ODQJXDJH� 
· ,I�WKH\�SXOO�DZD\��WHQVH�XS��ORRN�XQFRPIRUWDEOH��ODXJK�QHUYRXVO\��RU�DUH� 
������TXLHW�RU�QRW�UHVSRQGLQJ��\RX�VKRXOG�FKHFN�LQ�� 
'HDOLQJ�ZLWK�WKH�³1R´ 
· 6RPHWLPHV�\RXU�SDUWQHU�ZLOO�VD\�³QR�´�DQG�WKDW¶V�RND\� 
· 5HDVVXUH�WKHP�WKDW�\RX¶UH�JODG�WKH\�FDQ�EH�KRQHVW�ZLWK�\RX� 
:K\�&RQVHQW�0DWWHUV 
· 7DONLQJ�DERXW�ZKDW�\RXU�SDUWQHU�ZDQWV�WR�GR�HQVXUHV�VH[�LV�FRQVHQVXDO�DQG�PDNHV�LW�PRUH�HQMR\DEOH� 
· <RX¶OO�IHHO�PRUH�FRQILGHQW�DERXW�ZKDW�\RX¶UH�GRLQJ��DQG�\RXU�SDUWQHU�ZLOO�IHHO�FRPIRUWDEOH�JHWWLQJ�FORVH�WR�\RX�� 
/HDUQLQJ�FRQVHQW�FDQ�VWDUW�YHU\�HDUO\�LQ�OLIH��7KLQNLQJ�DERXW�WKH�FKLOGUHQ�LQ�\RXU�OLIH��:KHWKHU�\RX�DUH�WKLQNLQJ�RI�
\RXU�FKLOG��JUDQGFKLOG��QLHFH��QHSKHZ�RU�IULHQG¶V�FKLOG��\RX�ZDQW�WKHP�WR�DOZD\V�IHHO�VDIH�DQG�VHFXUH��+HOS�NLGV�IHHO�
VDIH�E\�WHDFKLQJ�WKHP�WKDW�WKH�FKRLFHV�WKH\�PDNH�DERXW�WKHLU�ERGLHV�GHVHUYH�WR�EH�UHVSHFWHG�� 
$VN�IRU�FRQVHQW�LQ�HYHU\GD\�LQWHUDFWLRQV� 
· )RU�H[DPSOH��³'R�\RX�ZDQW�D�KXJ�JRRGE\H�WRGD\"´ 
$FFHSW�³QR´ 
,I�\RX�DVN�D�FKLOG�IRU�D�KXJ�RU�NLVV�DQG�WKH\�VD\�³QR�´�DFFHSW�WKHLU�DQVZHU�FKHHUIXOO\��HYHQ�LI�\RX�DUH�GLVDSSRLQWHG��
'RQ¶W�VKRZ�DQJHU�RU�SRXW��HYHQ�SOD\IXOO\-WKLV�VHQGV�PL[HG�PHVVDJHV��$�FKLOG�VKRXOG�QHYHU�EH�IRUFHG�WR�VKRZ� 
SK\VLFDO�DIIHFWLRQ�WR�DQ�DGXOW��HYHQ�LI�WKH\¶UH�D�UHODWLYH�RU�IDPLO\�IULHQG��7KLV�LGHD�FRXOG�JR�DJDLQVW�\RXU�IDPLO\�RU�
FXOWXUDO�QRUPV�RU�EH�GLIIHUHQW�IURP�ZKDW�\RX�H[SHULHQFHG�DV�D�FKLOG��7KLQN�DERXW�ZD\V�\RX�FDQ�XSKROG�\RXU�YDOXHV�
ZKLOH�DOVR�LQFRUSRUDWLQJ�FRQVHQW� 

 
 

/LNH�RXU�)DFHERRN�SDJH�IRU�XS�WR�GDWH�LQIRUPDWLRQ�RQ�ZD\V�WR� 
VXSSRUW�RXU�DJHQF\��QHZV�DQG�DUWLFOHV�UHODWLQJ�WR�GRPHVWLF� 
YLROHQFH�DQG�VH[XDO�DVVDXOW��DQG�XSFRPLQJ�HYHQWV���)LQG�XV�DW�
ZZZ�IDFHERRN�FRP�FDVDZDVKFR� 

2QOLQH�'DWLQJ�7LSV 
6XUYLYRU¶V�,QSXW 

8SFRPLQJ�(YHQWV 
/HJDO�8SGDWHV 

ZZZ�QVYUF�RUJ 
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(DFK�\HDU��ZH�DUH�VR�JUDWHIXO�IRU�RXU�ORFDO�FRPPXQLW\�
PHPEHUV�ZKR�GRQDWH�PRQH\�DQG�LWHPV�WR�RXU�DJHQF\��:H�
UHFHLYHG�GRQDWLRQV�RI�IRRG��SHUVRQDO�FDUH�LWHPV��VKHHWV�DQG�
EODQNHWV��WR\V��EDE\�LWHPV�DQG�RIILFH�VXSSOLHV��$W�WKH�KROL�
GD\V�ZH�UHFHLYHG�IXOO�PHDOV�IRU�7KDQNVJLYLQJ�WR�KHOS�RXU�
PDQ\�QHHG\�IDPLOLHV��)RU�&KULVWPDV�ZH�KDG�QXPHURXV�
LQGLYLGXDOV�DQG�JURXSV�GRQDWH�JLIWV�IRU�RXU�FOLHQWV�DQG�
WKHLU�FKLOGUHQ��7KLV�SURJUDP�VHUYHG����IDPLOLHV�WKLV�\HDU��
:H�ZHUH�DEOH�WR�KHOS�ZLWK�WR\V��JDPHV��DUW�VXSSOLHV��
ERRNV��JLIW�FDUGV�DQG�QHZ�FORWKLQJ�IRU�WKHVH�IDPLOLHV��:H�
DUH�WUXO\�DSSUHFLDWLYH�RI�HYHU\�GRQDWLRQ�WKDW�FDQ�EH�XWLOL]HG�
E\�RXU�FOLHQWV��7KDQN�\RX�WR�DOO�WKRVH�ZKR�GRQDWHG�DQG�IRU�
WKLQNLQJ�RI�RWKHUV�ZKR�DUH�LQ�QHHG��7KDQN�\RX�WR�WKRVH�
ZKR�KDYH�PDGH�D�ILQDQFLDO�GRQDWLRQ�WR�WKH�DJHQF\�WR�KHOS�
XV�LQ�SURYLGLQJ�VHUYLFHV�WR�WKRVH�LQ�QHHG�� 

7KDQN�\RX�WR�WKH�:RPHQ¶V�*LYLQJ�
&LUFOH�DW�WKH�&RPPXQLW\� 
)RXQGDWLRQ��+HUH�WKHLU� 
UHSUHVHQWDWLYH��6WDFH\�&UDZIRUG� 
SUHVHQWHG�RXU�([HFXWLYH�'LUHFWRU��
9LFNL�6DGHKYDQGL��ZLWK�D�FKHFN�IRU�
���������IRU�6KHOWHU�6HUYLFHV�� 

7KDQN�\RX�WR�DOO�RI�
RXU�VXUYLYRUV�ZKR�
VXEPLW�DUWZRUN�
DQG�ZULWLQJV�IRU�
WKH�QHZVOHWWHU�� 

3LFWXUHG�DUH� 
0DU\�%RZPDQ��JROIHU��DQG�
-R$QQ�3DSD��JROI�WRXUQDPHQW�
FRRUGLQDWRU��0DU\�GRQDWHG�KHU�
�����ZLQQLQJV�IURP�WKH�FDVK�
UDIIOH�EDFN�WR�&$6$� �������������������������������������Ϳͷͷ��������������Ǥ�
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2QOLQH�GDWLQJ�KDV�EHHQ�LQFUHDVLQJO\�SRSXODU�LQ�UHFHQW�\HDUV�EHFDXVH�LW�KDV�H[SDQGHG�WKH�SRRO�RI�SRWHQWLDO�FRQQHFWLRQV��DV�ZHOO�DV�PDGH�
LW�HDVLHU�WR�FRPPXQLFDWH�DQRQ\PRXVO\��/RWV�RI�SHRSOH�XVH�SKRQH�DSSV�WR�PHHW�SRWHQWLDO�SDUWQHUV�RU�HQJDJH�LQ�VH[��DQG�PDQ\�RI�WKRVH�
HQFRXQWHUV�RFFXU�ZLWKRXW�LVVXH��:KDWHYHU�\RXU�UHDVRQ�IRU�XVLQJ�WKHVH�DSSV��KHUH�DUH�LPSRUWDQW�WLSV�WR�KHOS�\RX�DFKLHYH�\RXU�JRDOV�DQG�
ORZHU�\RXU�ULVN�RI�YLROHQFH�RU�RWKHU�QHJDWLYH�H[SHULHQFHV�ZLWK�WKHVH�SODWIRUPV� 
2QOLQH�     2IIOLQH� 
-6HW�([SHFWDWLRQV    -3URWHFW�\RXU�SULYDF\   
-%H�KRQHVW�DERXW�VH[   -'R�VRPH�UHVHDUFK 
-0HHW�LQ�SXEOLF    -7UXVW�\RXU�LQVWLQFWV 
-%H�VPDUW�DERXW�VXEVWDQFHV�  -5HSRUW�VXVSLFLRXV�EHKDYLRU 
-&KHFN�LQ�ZLWK�\RXU�VHOI 
-7UXVW�\RXU�LQVWLQFWV 
-3URWHFW�\RXU�KHDOWK 

+%����6%�����:RUNSODFH�+DUDVVPHQW�5HIRUPV–�3DVVHG 
7KH�OHJDO�FKDQJHV�LQFOXGH�� 
([SDQVLRQ�RI�:RUNHUV�3URWHFWHG–�([SDQGHG�WR�LQFOXGH�DOO�HPSOR\HUV��LQFOXGLQJ�WKRVH�ZLWK�RQO\�RQH�HPSOR\HH��3HUVRQDO�VWDII�RI� 
HOHFWHG�RIILFLDOV�DQG�LQGHSHQGHQW�FRQWUDFWRUV�DUH�QRZ�LQFOXGHG��:LWKLQ�WKH�*HQHUDO�$VVHPEO\��SURYLVLRQV�KHOS�HQIRUFH�DQWL-KDUDVVPHQW�
SROLFLHV�DJDLQVW�D�ZLGHU�UDQJH�RI�ZRUNHUV� 
/RQJHU�7LPH�WR�6HHN�5HPHGLHV–�9LFWLPV�RI�KDUDVVPHQW�ZLOO�KDYH���\HDUV�WR�ILOH�D�FRPSODLQW�ZLWK�WKH�ORFDO�KXPDQ�UHODWLRQV�FRPPLVVLRQ�
DQG���\HDUV�WR�ILOH�D�ODZVXLW� 
(PSOR\HU�/LDELOLW\–�([SDQGHG�WR�LQFOXGH�GLVFULPLQDWLRQ�DQG�KDUDVVPHQW�E\�FR-ZRUNHUV�ZKR�KDYH�WKH�DXWKRULW\�WR�DIIHFW�DQ�HPSOR\HH¶V�
ZRUNSODFH�WKURXJK�GLUHFWLRQ��VXSHUYLVLRQ��HYDOXDWLRQ��EXW�GR�QRW�KDYH�DXWKRULW\�WR�KLUH�DQG�ILUH�D�YLFWLP��5HPHGLHV�DJDLQVW�FR-ZRUNHUV�
ZKR�FRPPLW�KDUDVVPHQW�ZHUH�DOVR�H[SDQGHG� 
7KH�ELOO�JRHV�WR�WKH�*RYHUQRU�ZKR�FDQ�VLJQ�LW�LQWR�ODZ��SHUPLW�LW�WR�EHFRPH�ODZ�ZLWKRXW�KLV�VLJQDWXUH�RU�YHWR�WKH�ELOO� 
6%����+%�����3UHYHQWLQJ�+,9�IRU�5DSH�6XUYLYRUV–�$FFHVV�WR�+,9�3URSK\OD[LV–���\HDU�SLORW–�3DVVHG 
0DU\ODQG�FXUUHQWO\�SD\V�IRU�HPHUJHQF\�PHGLFDO�H[SHQVHV�RI�VH[XDO�DVVDXOW�VXUYLYRUV�UHODWHG�WR�WKH�DVVDXOW��EXW�UHIXVHV�UHLPEXUVHPHQW�IRU�
+,9�SURSK\OD[LV�EH\RQG�WKH�ILUVW�SDFNHW�RI�PHGLFDWLRQ��(YHQ�VWDUWHU�SDFNV�DUH�SURYLGHG�WR�RQO\�VRPH�VXUYLYRUV��OHDYLQJ�RWKHUV�ZLWK�QR�
DFFHVV�WR�WUHDWPHQW��7KLV�LV�LQ�YLRODWLRQ�RI�FXUUHQW�PHGLFDO�JXLGHOLQHV�DQG�FUHDWHV�D�VLJQLILFDQW�EDUULHU�IRU�VXUYLYRUV�ZKR�ZDQW�WR�SUHYHQW�
+,9��7KLV�ELOO�FUHDWHV�D���\HDU�SLORW�SURJUDP�WR�SURYLGH�Q-3(3�WR�UDSH�VXUYLYRUV�ZKHQ�PHGLFDOO\�DSSURSULDWH� 

&$6$�0DLQ�2IILFH�VWDII�SDUWLFLSDWHG�LQ� 
6H[XDO�$VVDXOW�$ZDUHQHVV�0RQWK�
'HQLP�'D\� 
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2Q�-XQH���������&$6$�KHOG�WKH���WK�
$QQXDO��581��-$1(��581�*ROI�(YHQW�
DW�%ODFN�5RFN�*ROI�&RXUVH��7KHUH�ZHUH�
���WHDPV�ZLWK����SOD\HUV�SDUWLFLSDWLQJ��
&$6$�ZDV�DEOH�WR�UDLVH���������GXULQJ�
WKLV�HYHQW�� 

KWWSV���XPDWWHUSULQFHWRQ�HGX 
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:H�DUH�LQ�QHHG�RI�WKH�IROORZLQJ�LWHPV�� 

'LVSRVDEOH�GLDSHUV��VL]H������� 

1HZ�VZHDW�SDQWV�DQG�VKLUWV��DOO�VL]HV� 

3UH-WHHQ�ER\V�SDMDPDV�DQG�UREHV 

,QH[SHQVLYH�DODUP�FORFNV 

8PEUHOODV 

1HZ�VRFNV��XQGHUZHDU�DQG�IOLS�IORSV�
RI�DOO�VL]HV 

&DQQHG�JRRGV��6SDJKHWWL2V��MXLFH��
WXQD���SHDQXW�EXWWHU�DQG�MHOO\��RWKHU�
QRQ-SHULVKDEOH�IRRG�LWHPV 

3DSHU�SURGXFWV 

7ZLQ�VL]H�VKHHWV��EODQNHWV�DQG�SLOORZ�
FDVHV 

*LIW�FDUGV�IRU�FORWKLQJ�JURFHU\�JDV 
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,I�\RX�DUH�ORRNLQJ�WR�GRQDWH�WR�&$6$��
,QF���WR�KHOS�YLFWLPV�RI�GRPHVWLF�
YLROHQFH�DQG�VH[XDO�DVVDXOW��WKHUH�DUH�
VHYHUDO�RSWLRQV�� 

ā<RX�FDQ�XVH�WKH�HQFORVHG�HQYHORSH�DQG�
VHQG�LQ�D�FKHFN�RU�PRQH\�RUGHU� 

ā�<RX�FDQ�GRQDWH�RQOLQH�XVLQJ�3D\3DO�DW�����
ZZZ�FDVDLQF�RUJ��FOLFN�RQ�*HW�
,QYROYHG� 

ā�'XULQJ�\RXU�HVWDWH�SODQQLQJ�DQG�RU�
FUHDWLQJ�RU�PRGLI\LQJ�\RXU�ZLOO��SOHDVH�
NHHS�&$6$�LQ�PLQG�� 

ā�7R�ILQG�RXW�KRZ�&$6$�FDQ�KHOS�\RX�
WXUQ�\RXU�KLJKO\�DSSUHFLDWHG�DVVHWV�LQWR�
D�FKDULWDEOH�GRQDWLRQ�WR�&$6$�ZLWKRXW�
FDSLWDO�JDLQ�WD[�EXUGHQ��SOHDVH�FDOO�XV�
WRGD\�DW��������������RU�HPDLO�XV�DW�
FDVD�#P\DFWY�QHW� 

$�GRQDWLRQ�RI�DQ\�DPRXQW�FDQ�
KHOS�VRPHRQH�LQ�QHHG� 
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